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Doyon Utilities, LLC 
Job Description  

 
JOB TITLE Supervisory Controls and Data 

Acquisition (SCADA) Field 
Technician 

LOCATION FWA CHPP 

REPORTS TO SCADA and Controls Engineer 
Manager  

HOURS 40 Hours per week 

TYPE OF POSITION Full Time, Regular  SCHEDULE M-F 8am-5pm 
WAGE RANGE DOE FLSA STATUS Non-Exempt 
BARGAINING GROUP N/A DATE 7/31/2019 

 
POSITION OBJECTIVES:   Serve as the local support provider for site Supervisory Control and Data 
Acquisition (SCADA), Industrial Control Systems (ICS) and assists with Operational Technology (OT) as well 
as Information Technology (IT) systems. Primary site lead for troubleshooting and repairing deficiencies 
in accordance with approved standards and policies. Coordinate and direct activities of vendors and 
internal personnel in installation of hardware and software. Monitor system performance and develop 
proposals for system upgrades to further the effectiveness of the covered system. Develop and maintain 
a close working relationship with operations and site management. Cultivates a culture of support, and 
enterprises to understand the needs and requirements of the end users. 
 
MAIN ACTIVITIES: 

1. Conduct scheduled maintenance and updates to computer hardware and software, process 
controllers, and field instrumentation. 

2. Troubleshoot PLC functions, wiring, instruments, and control loops. 
3. Assist in diagnosing and repairing network system issues. 
4. Install SCADA, ICS or IT hardware and software, process controllers, and Instrumentation 

equipment at field sites according to approved standards and practices. 
5. Assist in the development of SCADA software systems to include SCADA software programming. 
6. Serve as the local support provider on SCADA and Instrumentation activities. 
7. Ensure Doyon Utilities SCADA and Instrumentation activities are properly licensed and in 

compliance with applicable federal, state and military requirements. 
8. Provides project support and implementation as required. 
9. Trouble-shoot system events, and propose solutions to mitigate root causes. 
10. Coordinates local contracting efforts impacting SCADA, ICS and IT systems. 
11. Assist in the setup, configuration, and end users support of third party SCADA applications. 
12. Support the Information Technology department with on-site assistance. 

 
SKILLS AND QUALIFICATIONS: 

1. Familiarity with various instrument types and manufacturers, and basic operating principles, 
specifically. 

2. Proficiency in reading, interpreting, and troubleshooting PLC/DCS programming languages. 
3. Capable of basic ladder logic and function block programming with an emphasis on discrete 

processes. 
4. Robust knowledge and experience with field testing and diagnostic equipment. 
5. Proficient skill in computer applications and networking with an emphasis on SCADA software 

applications. 
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6. Demonstrate excellent troubleshooting capabilities. 
CONDITIONS OF EMPLOYMENT:  

1. The incumbent is subject to pre-hire and random drug testing in accordance with the published 
policy of Doyon Utilities. 

2. Must be eligible to work on a military installation in Alaska. 
3. Must have a valid driver’s license issued by the State of Alaska. 
4. Willingness and ability to travel to job sites within Alaska. 
5. Be available to work on call or after hours as the job requires 

 
ENVIRONMENT:  The position is based out of the Fort Wainwright, Alaska Central Heat & Power Plant.  
Employee is required to work both indoors and outdoors which can include hot, dusty, cold, windy 
conditions.  Position requires routine walking, standing, bending and carrying items weighing less than 40 
pounds.   Travel may be required as responsibilities extend to all 3 Army posts in Alaska.  The work 
environment is typically a noise hazard area requiring the use of hearing protection throughout the shift.  
Employee will be trained and required to properly wear and use safety equipment as directed, including 
hearing protection, respirators, disposable clothing or coveralls, hard hats, safety glasses and safety shoes.      
 
EDUCATION AND EXPERIENCE: 

1. Associate’s Degree strongly desired, preferably in a discipline related to process instrumentation, 
computer systems technology, process controls, or closely related field.  Extensive field 
experience will be considered if education requirement is not met. 

2. Minimum of five (5) years of field experience in field related to SCADA, system design and/or 
process instrumentation.   

3. Understanding of WAN and LAN networked systems  
4. Employee is expected to periodically participate in vendor related on-line training to enhance 

knowledge of vendor products, evaluate various product applications and ensure knowledge 
remains current with industry trends. 

5. Knowledge of / experience with NIST 800-82 and SCADA/cybersecurity protocols a plus. 
 

 
 

 
 
              
Employee Signature       Date 


