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5. POLICIES & CONDITIONS OF SERVICE
5.1  Service Lines

(@ " New Service Connections shall be installed in a manner consistent with the
- Utility’s standard of design, quality of materials, and construction as shown in the
Utility’s Standards of Construction and Service Line Standards for such service.

(b)  Ifa condition exists in a Service Line that adversely affects the quality of
 service or the Utility’s mains or operations, the Utility will make the necessary
. repairs. , :

(c) If a problem occurs with a Service Line, the Customer or Occupant shall
promptly call the Utility for response by utility operators. ,

(d) The Service Connection will at alt times be and remain the sole property of
the Utility. The Utility shall have sole control of the same. '

5.2 Moving or Reconstruction of Utility Facilities

In the event it is necessary to move or relocate Service Lines or Mains, the moving or
relocation shall be coordinated between the Customer and the Utility and the cost thereof
agreed upon by Customer and the Utility pursuart to the Contract.

5.3 Notice for Locates

In accordance with Alaska Statutes 42.30.400, the Utility shall require two working days
notice prior to any excavation near the Utility’s mains. The two working day notice is
exclusive of Saturdays and Sundays. In the event of an emergency, any person requiring
a locate shall notify the Utility of the emergency need for a locate.

Pursuant to:

' ' August 1
U-08-013(4) . EFFECTIVE: o0 3, 2008
ISSUED BY:__~ DOYON UTILITIES, LLC
BY: .._74%7/1 4 2 Title: Vice President

Tim Wallis
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5.4

Metering

(@  Meter Installation: Meters will be installed by the Utility in accordance
with the Contract.

(b) AMR devices are installed by the Utility. The AMR transponder, at the
Service Location, transmits the meter read with an electronic radio signal.

(c)  The Utility will work with the Customer (or Occupant if directed by the
. Customer) to reach agreement as to the location of the meter so that it is readily

“+~gind gafely accessible to the Utlhty for reading, testing, and inspection and causes

the Ieast 1nterference and inconvenience to the Customer/Occupant.

(d)  The Customer/Occupant is responsible at all txmes for the protection of the
meter from any damage that may occur.

(e) Tampering, damage or disabling any metering device shall be prohibited.
All meters may be sealed by the Company, and no such seal shall be tampered
with or broken except by a representative of the Utility appointed for that purpose.
The Customer and/or Occupant shall exercise extreme care to prevent the meters,
regulators, service pipe, appliances, fixtures, etc., of the, Utility at the Service
Location from being damaged or destroyed, and shall refrain from interfering with
the same, and, in the case any defect therein shall be discovered, the
Customer/Occupant shall notify the Utility promptly.

- | Pursuantto: o August 13, 2008
- U-08-013(4) EFFECTIVE: :

ISSUED BY:

BY__ ~

7 DOYON UTILITTES, LLC

23 ‘ 7 Title: Vice President .
Tim Wallis '
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5.4 Metéring {continued)
4] Meter Bypass

(1) A meter bypass may be installed at the Utility’s option or for any

meter at the request of the Customer. A meter bypass shall be sealed in the

closed position at the time the meter is installed by the Utility unless
. otherwise directed by the Customer

2) Except as otherwise directed iﬁ_ Wriﬁng by the’ Custbmer, the
bypass may be used only during periods of emergency or when the meter
has been removed for repair and only on the express authorization of the
Utility.

(3.) In the event of an emefgency, if the Customer or Occupant uses the
meter bypass, the Utility shall be notified immediately.

(g)  Meter Standards: Meters provided by the Utility will conform to the
specifications and tolerances established by the ANSI-125 for meters.

5.5 Joint/Commoeon Service Line Connections Prohibited

(@  Unless otherwise agreed between the Customer and the Utility, or unless
otherwise directed in writing by the Customer, a Service Connection shall serve
no more than one structure or facility.

(b) In the event the Customer and Utility agree to serve more than one
structure or facility, the Customer and the Utility shall agree as to the number of
locatlons and meters serving the multiple structures or facilities.

Pursuant to: ' |
August 13, 2008
U-08-013(4) EFFECTIVE: ¢

ISSUED BY:___ .~ Dovyon Utilities, LLC

BY: % V/z% Title: Vice President
Tim Wallis '
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6.1

6.2

General

6. SERVICE LINE REQUIREMENTS

The Utility has prepared Service Line Standards, a current copy of which is available to
the Customer at the Utility’s office or on its website at www.doyonutilities.com. These
standards are modified from time to time. When substantive revisions occur, the Utility
will notify the Customer. These standards will be enforced for all Service Connections.
1t is the responsibility of the individual to ensure they have the most recent version of the
Utility’s Service Line Standards if such individual is installing a Scrv1ce Line or any
portion thereof at the express direction of the Customer.

Customer’s Facilities

{a)  The Utility reserves the right to inspect all construction by the Customer or
its representative related to district heat service.

(b) No inspection by the Utility, or failure of it to object to the Customer’s
installation or construction, nor the fact that it made connection to the Customer’s
installation, will cause the Utility to become liable for any damage or injury
resulting from any defective installation or construction by the Customer.

Pursuant to:

August 13, 2008
U-08-013(4) EFFECTIVE: 2" |
ISSUED BY:___.~ DOY,ON UTILITIES, LLC
BY: ey % | Title: Vice President

“Tim Wallis
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7. MAIN EXTENSION POLICY

7.1  General
(a) . The Customer will advise the Utility when service is required to new
facilities and the Utility will determine if service can be provided through a Service
Connection by way of existing distribution mains or if additional distribution mains
are required. ' ‘

(b). Easements and Right-of-Way: The Customer shall grant the Utility
specific- easements and rights-of-way necessary for a proper district heat Service
Connection or main extensions to the Service Location up to and including the Point
of Demarcation. All easements shall be sufficiently broad to allow the Utility
" reasonable physical access for maintenance and operations of the main, Service
Line, and Meter. - In the absence of a specific easement, and unless directed
otherwise in writing by the Customer, the provision of service presumes an
easement, reasonable in scope, to maintain and operate the Service Connection.

{c) Customer Construction: If the Customer requires that a third party be
allowed to perform any portion of the work on a main extension or Service Line, the
third party shall comply with the Utility’s written standards of performance, safety,
inspection, insurance and bonding, which must be complied with prior to
commencement and acceptance of any Customer authorized trenching and -
backfilling. These standards will be substantially equivalent to the Utility's
standards for Utility installed main extensions or service line connections. Failure
of a Customer, or the Customer's appointed agent, to comply with the standards as
set forth by the Utility may result in additional charges by the Utility. The Utility is
not obligated to accept or provide district heat service through any facilities which
do not meet its construction standards.

(d) If the Customer directs that new facilities that will become part of the
Utility’s responsibility either by CIAC, purchase, or otherwise be constructed by
someone other than the Utility, the Customer shall notify the Utility in writing prior
to construction and allow the Utility a reasonable opportunity to inspect the
construction, '

Pursuant to:

' August 13, 2008
U-08-013(4) EFFECTIVE: s

ISSUEDBY:___» _DOYON UTILITIES, LLC
BY: .7 2 A : _ Title: Vice President

Tim Wallis
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-8 RULE & RATE CHANGES

Except as otherwise provided in the Contract, the Utility reserves the right at any time to
alter, amend, change, or add to these rules, regulations; and conditions of service, or to
substitute other rules and regulations, and to change rates, subject to the approval of the
Regulatory Commission of Alaska, or other regulatory body having jurisdiction thereof.
Any changes will be in accordance with the Contract.

However, prior to submitting any change for approval, the Utility shall provide the
‘Customer with reasonable notice of the proposed change and an opportunity to comment.
If the Customer and Utility agree on the change, the agreement shall be included in the
- request for approval.

Pursuant to: -

U-08-013(4) BFFECTIVE,  Aufust 13,2008

ISSUED BY: DOYON UTILITIES, LLC
BY:__.Q;Z M Title: Vice President

Tim Wallis
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"CANCELING RECEEVED
ORIGINAL SHEET NO. 38 _ 0CT 2 0 2008
() _ . :  STATEGF ALASK
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RULE & RATE CHANGES
RATE SCHEDULE NUMBER 509
APPLICABLE TO:

Fort Greely, Alaska, a United States Army military installation.

RATES:

The monthly inception agreed upon flat rates set forth below are derived from the Contract
to provide the district heat services set forth in the Contract.

Period of Service

Monthly Inception Rate

August 2008 through July 2009
August 2009 through July 2010
August 2010 through July 2011
August 2011 through July 2012
August 2012 through July 2013
August 2013 through July 2014
August 2014 through July 2015
August 2015 through July 2016
August 2016 through July 2017
August 2017 through July 2018

- $239,001

- $278,403

$215,157 | R
$239,271

$285,896
$292,739
$296,282
$305,525
$317,913
$330,462

The initial inception rates set forth above may be modified in accordance with the terms of
the Contract by written amendment to the Contract, in which event revised tariff sheets will
be filed and effective in accordance with the Contract, as amended.

PURSUANT TO:
TARIFF ADVICENO: 1717  EFFECTIVE: November20,2008
ISSUED BY:__ _DOYON UTILITIES, LLC

Title: Vice President

Tim Wallis






